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OVERVIEW

The LAES satisfaction survey was administered to all 55 members of the
organization. Fifteen members responded yielding a response rate of
27%. A summary of the major findings are listed below:
Reasons for affiliation with LAES
e All respondents (100%) indicated they believed in the
mission and goals of the Association
e 93% of respondents suggested the Association provided
networking opportunities
o 80% of respondents indicated the Association provided an
environment conducive to research
e 93% of respondents suggested the Association was useful
for their professional profile
e 60% of respondents indicated the Association exposed them
and kept them abreast of current educational issues
e 60% of respondents indicated the Association informed
them of professional development opportunities
e 87% of respondents reported that the Association organized
lectures and conferences with topics of interest to them
e 74% of respondents suggested the Association solicited
their input in relation to various educational issues
e 80% of respondents felt that they were valued member of the
Association

LAES website
73% of respondents indicated that they have visited the LAES
website. Of the respondents who visited the LAES website all were
satisfied with the ease to navigate the website and more than 90%
were satisfied with the quality of information on the website.

Respondents’ satisfaction with a range of services
e 73% of respondents were satisfied with the structure,
organization and content of the general assembly, while 27%
were not
e 67% of respondents were satisfied with the support LAES
provides for research when needed, while 33% were not.

12



e 87% of respondents were satisfied with the administrative
support provided by the LAES staff, while 13% were not.

e 67% of respondents were satisfied with the scope of activities
LAES engages in, while 33% were not.

All respondents would recommend LAES to other members

RESPONSE RATE

School of Business Response Rate

Targeted Population 55
Number of Respondents 15
Response Rate 27%

| am affiliated with LAES due to the following reasons:

I believe in its mission and goals

1 Strongly disagree 0 0.00%
2 Disagree 0 0.00%
3Agree 4 26E67%
4 Strongly agree 11 73.33%

Tatal 13 0% S0% 100%

It provides networking opportunities

1 Strongly disagree 0 0.00% |

2 Disagree 1 BE™% B

3Agree 10 BE.ETY%

4 Strongly agree 4 26E7%

Total 13 0% S0% 100%
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It provides an environment conducive to research

1 Strongly disagree 0 0.00%
2 Disagree 3 20.00%
3Agree 8 53.33%
4 Strongly agree 4 26E67T%
Tatal 15

It is useful for my professional profile

1 Strongly dizagree 0 0.00%

2 Dizagree 1 BET™%
3 Agree 10 BEETH
4 Strongly agree 4 2BETH
Total 15

It exposes me and keeps me abreast of current educational issues

1 Strongly dizagree 0 0.00%
2 Dizagres B 40.00%
3J8gres 5 33.33%
4 Strongly agres 4 2EETH
Total 15

-
I
0% SEII% 1 EIEII%
-
I
0% SI:II% 1 I:IIEI%

1)

0% 0% 100%

It informs me of professional development opportunities

1 Strongly dizagree 0 0.00%
2 Dizsagres B 40.00%
3 Adree B 40.00%
4 Strongly agree 3 20000%
Total 15

It organizes lectures and conferences with topics of interest to me

1 Strongly dizagree 0 0.00%

2 Dizagree 2 13.33%
3 8gree 10 BEETH
4 Strongly agree 3 20000%
Total 15
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It solicits my input in relation to various educational issues

1 Strongly dizagree 0 0.00%

2 Dizagres 4 2EETH%

3 Agres T ABETH

4 Ztrongly agree 4 2EETH%

Total 135 0% 50% 100%

I feel I am a valued member

1 Strongly dizagree 0 0.00%

2 Dizagres 3 20000%

3 Agres g 53.33%

4 Ztrongly agree 4 2EETH%

Total 135 0% 50% 100%
Have you visited the LAES website?

1ves 11 73.33% |

2Mo 4 Z2BETY%

Total 13 0% 50% 100%

If yes, how satisfied are you with:

The quality of information on the website

1 %ery Dissatisfied 0 0.00%
2 Diszatisfied 1 9.09% :|
3 Satisfied 9 5152%
4 Yery Satisfied 1 9.09%

Tatal 1 0% 50% 100%

The ease to navigate the LAES website

1 Wery Dissatisfied 0 0.00%
2 Diszatisfied 0 0.00%
3 Satizfied 10 9099 % |
4V ery Satisfied 1 9.09% B

Tatal 11 0% 50%. 100%
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Indicate your level of satisfaction with the following:

The structure, organization and content of the general assembly

1 %Very Diszatisfied 0 0.00%
2 Dizsatisfied 4 2EE7%

3 Satizfied 9 B0.00%

4%ery Satisfied 2 13.33%

Tatal 13 0% 50%. 100%

The support LAES provides for research when needed

1%ery Dissatisfied 0 0.00%

2 Dissatizfied 5 3333%

3 Satizfied £ 40.00%

4very Setisfied 4 2667%

Tatal 15 0% S0%. 100%

The administrative support provided by the LAES staff

1 Wery Digzatisfied 0 0.00%
2 Dizzatizfied 2 1333%

3 Satizfied 10 BE.ET %

4%ery Setisfied 3 2000%

Tatal 13 0% 509%, 100%

The scope of activities LAES engages in

1 %Very Diszatisfied 0 0.00%

2 Dizzatizfied 5 3333%

3 Satizfied 7 4BET%

4%ery Satisfied 3 20.00%

Tatal 13 0% 50%. 100%
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Would you recommend LAES to other members?

1%es 15 100.00%
2ho 0 0.00%

Total 135 0% 50% 100%
We are interested to hear your comments and know your opinion in
relation to any of the above or any matter of concern to you.

Comment

1. | feel that belonging to an organization such as LAES adds to my professional profile, experience,
networking, and academic excellence. However, | also feel that of the registered members, only a few participate
in the various activities held by LAES. In general, | consider being a member a privilege.

2. Provide opportunities for ALL members to participate in research projects

2l Jgaad 7 56 54 D siall L) jlanal (3 Sy hos il o Apalall Lgilen 58 5 Ledlaaly alas e il aal oo Al oda (8 (5 ) sl I3,

Y| YR PO - EV (35 [ PO skl gd il Al e deSHL G
A Sall L &ald 54 gl 82 o Il £\ il s
s 1 o .

4. | think the LAES can take a more proactive role in finding out what its members are looking for (or lacking)
and supporting them in using the space at LAES to become better education researchers. The association, at the
moment, is structured in a way that informs its members of current events (i.e. calls for proposals, seminars held
at universities, etc.) and hosts general assemblies where members summarize their current activities. | think that
the LAES is more than capable of being an EDUCATIONAL association by facilitating strategic development
activities where members collaborate in organizing activities and growing in the space of LAES (i.e. during
general assemblies).

Thank you for all your hard work.

5. The trademark of LAES has been independent research and activities. The risk 1 am reminded of lies in the
possibility of compromising its independence for financial benefits. While realities demand that financial
matters be given attention, the challenge for it continues to be in how to maintain its "independence" and obtain

the funding that it needs.
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